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MSM Risk Management

23 Austin Friars London EC2N 2QP
020 7127 0571
london@msmriskmanagement.com
@MSMRiskMgmt

MSM Risk Management has been working with insurance clients for over 13 years and our clients describe us as the leading risk
engineering subject matter experts. Risk Solved is the culmination of this knowledge and expertise. A fully web-enabled, secure system
that allows risk data to be shared across stakeholder groups, it provides a ‘single view’ of a client’s risk profile, regardless of complexity.

Risk Solved is an essential system for risk management professionals, insurers, brokers, third-party administrators and insured clients.
With powerful functionality, it streamlines the end to end risk management process providing our clients with superior insight for strategic
decision-making across all classes of business. As data is codified and collated centrally, the system will improve risk intelligence and
reporting by providing consistent Ml at product, portfolio and client level.

ON

Aon eSolutions
10 Devonshire Square
London, EC2M 4PL

Contact Craig Torgius on

+44 (0)20 7086 0149 or
craig.torgius@aon.co.uk or visit
www.aon-esolutions.com

for further information.

RiskConsole from Aon eSolutions is an award-winning, web-based risk management information system (RMIS) that uses risk, exposure,
claim and policy data to provide CFOs, CROs and Risk Managers with an integrated enterprise-wide view of their risk.

RiskConsole was the industry’s first online RMIS and still leads the way today. Over 300 global firms, from a vast spectrum of industries
across the world, now trust RiskConsole to maintain a wide variety of risk and insurance information.

Following careful consultation, the solution is adapted to seamlessly integrate with client-specific workflows from across the entire
business, as well as with third parties such as insurers, claims adjusters, captive managers and solicitors.

By accommodating the administrative, reporting and analytical needs of insurance and risk management operations, clients use their data
and reports to drive down costs through savings achieved by; greater loss prevention, improved workflow efficiencies and lower insurance

premiums. Ultimately, RiskConsole helps clients understand and lower their Total Cost of Risk.

Visit www.aon-esolutions.com for more information, or call +44(0)20 7086 0149 to set up a demonstration.

CS STARS

CS STARS LLC

Tower Place, London

EC3R 5BU

Tel: 020 7357 3149

Fax: 020 7357 1643

Email: aduttine@csstars.com
Web: www.csstars.com
Contact: Andrew Duttine

CS STARS delivers industry-leading software and services for managing risk, claims, and insurance. More than 1,000 organisations across
the globe rely on CS STARS' solutions for consolidating risk information, analyzing and reporting risk exposures, administering claims,
tracking corporate assets, and automating compliance audit processes.

Our comprehensive, web-based solutions include:

Data Transformation Services - Consolidate risk and claims information into a single, comprehensive data repository.

Event Management Tools - Manage risk-related events based on individual business requirements and industry best practices.
Workflow Automation - Automate routine tasks and alert users of events warranting special attention.

Values Collection - Collect asset values to support insurance policy renewal discussions.

Risk and Compliance Assessment - Measure and monitor compliance with loss prevention guidelines and safety and health regulations.
Reporting and Analytics - Create dashboards, risk maps and sophisticated reports that can be easily shared throughout an organisation.
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DNV Software

NO-1322 Hovik

Norway

Tel: +47 67 57 99 00

Fax: +47 67 57 99 11

Web: www.dnvsoftware.com/CIR

DNV Software is a leading provider of software for managing risk. With almost 300 DNV offices in 100 countries we are able to be close
to our customers and share best practices and quality standards throughout the world.

Synergi™ Life is DNV Software’s complete business solution for Risk and QHSE management. The Risk Management module in
Synergi Life offers the best of integrated Risk Management functionality within Synergi Life and additional web-based functionality
formerly known as EasyRisk Manager.

Risk Management in Synergi Life supports visualisation and analysis in several dimensions:

* structured risk breakdown pictures in multiple dimensions including organisation, project phases, deliverables, technical areas,
geographical locations, etc.

* statistics on risk, barriers, controls and actions

* graphs that aggregate and visualise the risk picture

o follow-up of risks based on risk type, including business risk, project risk, HSE risk, operational risk
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Phil Walden

JC Applications Development Ltd
Manor barn, Hawkley Rd,

Liss, Hampshire, GU33 6JS

Tel: 01730 712020

Fax: 01730 712030

Email: jcad@jcad.com

(JCAD are an 1ISO9001 accredited
company)

At JC Applications Development Ltd we believe that our commitment to providing simple to use yet feature rich applications for claims and
risk management, is what has enabled us to grow a successful and satisfied client base of over 160 organisations. Although our clients
can occupy very different sectors of business, for instance; UK Central & Local Government, US Government, Housing Associations,
Construction and Insurance, sentiments converge when looking for a proven technology solution provider.

Unlike other companies we don’t profess to be experts in a range of disciplines just the best in two, claims handling and risk management.
Don't just take our word for it, in our last customer survey 100% of respondents said that they would recommend us and 98% rated our
support services as either good or excellent.

If you want to improve your claims handling process and reap the benefits of reduced costs and fewer claims or if you wish to easily embed
risk management throughout your organisation, then we look forward to talking with you.

MEGA International

The Podium

1 Eversholt Street

Euston, London NW1 2DN
United Kingdom

Phone: +44 (0) 207 554 5693
Email: info.uk@mega.com
Web: www.mega.com

Established in 1991, MEGA is a privately held company, that provides a global approach to business performance by optimizing,
transforming and governing the entire organization. The company combines more than 20 years of enterprise architecture and business-
driven solutions that meet evolving governance, risk and compliance challenges. MEGA's vision of GRC is based on a holistic vision of the
organization, encompassing strategy, business processes, IT assets, risks, controls and compliance.

MEGA's software solutions, complemented by specialized consulting services, consistently address all aspects of governance, risk
and compliance: enterprise and operational risk management, internal audit, and compliance management. Based on a powerful
technology, the MEGA Suite provides dedicated control tools to meet each stakeholders’ objectives. These tools allow to map data, identify
relationships between risks and controls and the business, manage content and workflows, and produce superior reports. They help
coordinate risk, control, compliance, and audit activities, and ensure accurate documentation to track and evaluate information.

Contact us for more information.

NTTDAarta

NTT DATA Figtree Systems

Figtree Systems

3rd Floor, 2 Royal Exchange
London EC3V 3DG

Contact Person: Ayaz Merchant
Tel: +44 (0) 207. 220. 9210

ayaz.merchantefigtreesystems.com

www.figtreesystems.com

NTT DATA Figtree Systems is a specialist software provider for Risk Management Information Systems. This award winning system is used
by clients globally for Incident and OH&S Management, Claims Management, Corporate Insurance and Employee Benefits Management,
Fleet and Asset Management and Enterprise Risk Management.

By using system features such as workflow automation, document management and creation, reports and dashboards, smartphone and
web-based data-capture and email notifications, clients have increased productivity, lowered costs and improved their risk management
processes. The configurability aspect of the system ensures that variations in business processes are also catered for very easily.

The system is available in the traditional client-server model as well as a SaaS model from 1ISO27001 compliant datacentres. Incident and
OH&S management provides an easy way to log an incident or hazard from either a mobile device or a web browser. An initial incident
notification would only require some basic details to be filled in. Configurable workflow rules notify the relevant personnel to review
the forms.

Claims management processes including first notification of loss, reserve-setting, payments and recoveries are comprehensively covered
by the system. Loss adjusters and insurers can also collaborate in this process. All types of claims including motor, property, life and
disability, liability and workers compensation claims are managed using the system.

The enterprise risk management process of risk assessment, risk treatment, risk monitoring and risk reporting can also be performed.
A graphical matrix of severity and impact gives a summary of risks at business unit levels, as well as the enterprise level.

W Pentana

Pentana
Tel: +44 (0) 1707 373335 (Europe)

Fax: +44 (0) 1707 372992 (Europe)

Tel: 800-350-8034 (US)
email: info@pentana.com
www.pentana.com

Pentana Ltd was established in 1992 and since then our team of commercially experienced risk, audit and compliance experts have driven
Pentana software development.

Thousands of successful risk management professionals globally are actively using Pentana software for their daily risk activities such as
maintaining risk registers, performing risk reviews and managing risk reduction activities. Specific benefits of the software include; built
in risk assessment scheduling, the ability to track risk reduction activities and report on progress, risk register maintenance tools and
automatic generation of risk reports for the board.

Pentana’s clients span both public and private sectors in industries across a truly global arena. International presence and customer
support is provided by our UK headquarters and our US and Australian offices as well as through our global network of accredited and
trained reseller partners.
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PAN Software

Level 1 123 Camberwell Road
East Hawthorn, 3123
Melbourne, Australia

Tel: +61 3 9811 9930
E-Mail: sales@pansoftware.com.au
Web: www.riskcloud.NET

Achieve World-Class Enterprise Risk Management
riskcloud.NET makes Enterprise Risk Management easy, achievable and affordable.

Complying with ISO 31000 Risk Management Standard riskcloud.NET helps organisations achieve world-class enterprise risk
management in a single consolidated web environment.

riskcloud.NET comprises of 10 integrated modules:

* Corporate Governance - Align activities to achieve organisational strategic and operational objectives

* Risk Management - Identify, assess, control and manage potential impacts and opportunities

* Compliance - Meet regulatory and internal obligations

* Business Continuity - Scope and plan for potential disasters or business interruptions

¢ Incident Management - Log, manage and track incidents through to resolution

* Health & Safety - Provide a healthy and safe working environment

* Environment Management - Help minimise your environmental liabilities and maximise the efficient use of resources
¢ Audit Management — Manage and conduct system and ad-hoc audits

* Claims Management - Advanced case management tools for workers compensation claims management
* Risk Analytics - Analyse your data

' WYNYARD"

Wynyard Group

Level 4

4-6 Throgmorton Avenue

London

EC2N 2DL

UK

Tel: +44 20 7151 5060

Email: emea@wynyardgroup.com

METHODWARE KAIROS delivers personalised software to help you identify and manage all your risk, regulatory compliance and audit
challenges. Our advanced GRC platform is designed to be intuitive and easy to use while providing the flexibility you need as your risk
environment changes.

Kairos is a fully integrated and comprehensive governance, risk and compliance solution. Financial institutions, government agencies,
multinational corporations and critical infrastructure providers use Kairos for enterprise and operational risk, internal audit, SOX,
Solvency II, Basel Il and Ill, regulatory compliance, data privacy, loss tracking, incident response, financial controls management and
vendor security.

Part of the Wynyard Group, Methodware has been a specialist in risk, compliance and audit software for almost 20 years and 2,000 clients.
With a reputation for industry expertise, tailored implementations and a growing client base, the Kairos platform is the future of GRC.

To advertise in the Business Continuity Software Report, or the CIR Professional
Services Guide which appears in every issue of the magazine please contact
Graeme McQueen on 020 7562 2434 or graeme.mcqueen@cirmagazine.com
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